
We’re attending the Commercial 
Vehicle Show at the NEC, 
Birmingham, England this April. 
It’s the first time in several years 
that we’ve had a stand of our own 
at this, the UK’s largest truck 
show, and we’ll be showcasing our 
growing portfolio of products for 
the CV sector.

News from GraysoN Thermal sysTems
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Dear Dan,
Happy New Year, and it is good to see 
your colleague has noticed a change 
in the way a number of companies 
are approaching the challenges of 
achieving a cleaner planet. 

Your colleague may have seen the 
increasing number of hybrid vehicles 
(New Bus for London, etc) that are 
using electric fans, or the higher 
number of conventional vehicles that 
have had their traditional cooling 
systems replaced with electric fan 
drives. Most people are referring to 
these new systems as e-drives.

“How does it work?” I hear you 
ask.

As mentioned, the existing system 
is replaced with the correct number 
of long-life, brushless electric fans 
to allow the correct airflow over 
the cooling cores. The fans are 
driven from either the existing or 
an uprated alternator. Typically a 
fuel saving of greater than 6% is 
achieved, which is fantastic when it’s 
spread over a typical fleet of vehicles, 
and proof that an e-drive system 

really does work.
 As I often say, it is not all about 

wind farms and nuclear power. It is 
also not always about “the money, 
money, money” and sometimes you 
need to “forget about the price tag.”

Ah, I hear you say, then it is an 
expensive system to install. But 
this is not what we have discovered. 
When you take off the higher 
maintenance cost of a conventional 
system and combine that saving with 
the great offer of a 5-year warranty, 
the ‘price tag’ is good enough to 
make the “world wanna dance”.

I hope you noticed that reference 
to a recent pop song and the CD my 
family put in my Christmas stocking! 
Christmas has been another great 
time where they have encouraged 
me to take this approach; not to 
worry about the money and enjoy my 
life enough to dance a little more!

I look forward to all of your 
questions concerning any subject 
throughout 2013.

aDVICe PeoPle

our new engineer, felicity, has come 
into the office saying she has seen 
a cooling system that looks like it 
has electric fans on - and we are all 
wondering how can it work as well as a 
hydraulic or viscous drive system? 
from Dan watts

In 2012, more operators than usual 
booked their annual air conditioning 
servicing good and early, so that the 
vehicles were ready for action in the 
Olympic Coach pool.

Keep up the good work in 2013, 
and give the Grayson Service 
Centre a call now. It makes sound 
business sense – it’s easier to spare 
a few vehicles at a time before 
the Spring rush starts, and you’ll 
beat the expected rise in the price 
of refrigerant gases and other 
consumables.

Book with the Grayson Customer 
Service team on (0121) 700 5610.
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Book now and get 
ahead of the game
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Service engineer Darren Botterill’s 
daughter Bethany (17) has recently 
returned from a life-changing 
World Challenge expedition to help 
communities in Tanzania and Kenya.

With sponsorship from Grayson, 
Bethany joined a once in a lifetime 
trip to help rebuild and equip a 

school for primary school children, 
and to live and work alongside the 
local community. 

She said: “Seeing how these 
children fight for their lives each 
day, and seeing how grateful they 
were for everything we did, was 
very emotional for me……A whole 

community came to thank us, sang 
to us, and cried with us, for the work 
we had done in rebuilding the school 
roof and floors, and teaching the 
children.

“I will never forget it and I will 
treasure the memories for the rest of 
my life.”

The winner of our Great British Quiz at 
last autumn’s Euro Bus Expo was Carolyn 
Adams, of Cotswold coach operator 
Pulham & Sons (Coaches) Ltd. She won 
all the ingredients for a fantastic London 
weekend break, including a night at 
Knightsbridge’s luxury Copthorne Hotel 
and a meal at Marco Pierre White’s 
restaurant ‘Frankies’.

New  
horIZoNs

CoNTINueD oN PaGe 2 

New role  
for DaVe
David hobbs is a familiar face for 

many of our customers, having 
been with the company for 

more than 20 years. Now, 
he’s taking on the new role 
of business development 
manager to further 

develop the market for 
Grayson’s e-drive system 

among oems and in the 
aftermarket.

Carolyn (right) with Grayson’s 
Coleen williams
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The latest ‘Blowers and Fans’ leaflet 
from Grayson aims to make choosing 
the right product for the job easier, and 
also offers maintenance tips to help you 
get optimal performance and maximum 
lifespan out of the products you select.

It is worth regularly checking your 
blowers:
l Air side blockages prevent air from 
circulating through the blower. Without 
that air to cool the motor and bearings 
the unit will overheat, and fail.
l If the blower has a damaged scroll or 
wheel, air flow will be affected, and also 
the balance of the blower wheels. This 
can damage the motor.
l A poorly fitted blower will allow air to 
escape from the vehicle, meaning that 
less is reaching the heater.

Along with correct specification, good 
quality installation is crucial. With this 
in mind we’re now offering a five year 
(20,000 operating hours) warranty on all 
Very Long Life (VLL) blowers, as long as 

 G
oing to the Commercial 
Vehicle Show is an exciting 
next step for Grayson. We are 
very well-established in the 
bus and coach sector and 

over the last 12 months we’ve invested a 
lot of time and expertise in developing a 
great quality range of cooling products 
for commercials. Our DAF, Dennis Elite 

FEATURE New horIZoNs
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ProDuCTs

Products
WORKING IN PARTNERSHIP WITH MANUFACTURERS AND OPERATORS AROUND 
THE WORLD, GRAYSON IS HELPING THEM TO IMPROVE VEHICLE PERFORMANCE 
AGAINST A RANGE OF MEASURES, WHILE ALSO REDUCING THEIR COSTS

NEW

Blowers
Choosing the right blowers 
for your vehicle is absolutely 
vital for effective heating. 
That’s not always as easy as 
it sounds, so we’ve produced 
some guidance to help.

STEVE 
ROBINSON, 
SERVICE CENTRE 
MANAGER SAYS:

“It’s vital that the blower’s airflow and back pressure are right for the 
job. Depending on the application, choosing an economy product, or 

even a premium product, over the oe specification might lead to a poor result – 
while in some cases they will do the job as well, or better. To help you sort out 
the confusion, contact us for a copy of our leaflet on blowers and fans.”

Interesting times at Grayson, as we expand 
our ranges and develop new markets

HORIZONS
and Scania products are now fully tested 
to our own stringent quality standards 
and ready for market, and Volvo products 
will follow in early Spring.

Over the coming months we’ll be 
adding ranges for Iveco, MAN, Mercedes 
and Renault, so we will be using the 
Commercial Vehicle Show to highlight 
those upcoming developments, too.

RICHARD 
HARRIS, 
AFTERMARKET 
SALES 
MANAGER

“COME AND SEE US ON 
STAND 5E130. WE’LL 
BE SHOWING OUR 
DAF 95XF RADIATOR 
AND INTERCOOLER, 
AND SCANIA R SERIES 
RADIATOR AND 
INTERCOOLER, AND 
SHARING PLANS FOR 
MORE CV PRODUCT 
INTRODUCTIONS”

they have been installed and maintained 
correctly. If a unit fails during that time, 
it can be sent back to us for inspection, 
and we’ll provide a new one, as long 
as the original was installed and 
used in line with the manufacturer’s 
recommendations.

fIrsT sTePs IN NZ
Twelve months ago, we were asked by 
MAN to collaborate on a project for a 
bus operator in Auckland, New Zealand, 
to re-engine 100 vehicles, reducing noise 
and improving fuel consumption.

Early last autumn we shipped two 
e-drive systems to New Zealand 
for a successful trial, which has led 
to an initial order for 76 units, to be 
manufactured and shipped in the Spring. 

We are expecting 
further orders to 
follow in 2014, when 
a new batch of 
vehicles will be due 
for an upgrade.

“In washington 
DC, washington 
metropolitan area 
Transit authority 
(wmaTa) reports that 

the Grayson Cassette 2 cooling pack 
it tested in an orion VII has completed 
40,000 trouble-free miles over a nine 
month period. as a result, wmaTa 
has asked us to supply a version that 
will fit its 134-strong orion V fleet, to 
replace the oem cooling packs at the 
point of failure.

“and that has led another large 
urban bus operator to consider using 
Cassette 2 cooling because they 
have seen the savings that can be 
achieved.

“In New orleans, a Cassette 2 trial 
has been successful for operator 

regional Transit authority (rTa). we 
have also now installed a removable 
flyscreen for the operator to test.

“at miami-Dade Transit (mDT) 
we were asked to develop an all-
aluminium replacement radiator for 
mDT’s 2007 optima-North american 
Bus Industry (NaBI) fleet, and we 
installed and tested the optimo 
opus radiator in November. The 
customer’s engineering staff have 
been impressed enough to order 75 
optimo opus systems for the rest of 
its optima-NaBI vehicles, and to ask 
us for proposals for two new vehicle 
improvement projects in 2013, with 
the option to be specified as an 
approved cooling systems supplier 
on future orders placed with their 
vehicle oems.”

PosITIVe resulTs IN 
NorTh amerICa
More than five years ago, Grayson 
embarked on a long-term expansion 
plan designed to grow the company’s 
business in Europe and beyond, and 
even the global economic downturn 
didn’t deflect us from following that 
path.

We have invested in new premises, 
equipment, staff and new product 
development, and grown our 

export business to bus and coach 
manufacturers and operators 
throughout Eastern and Western 
Europe.

Meanwhile, the decision to open up 
for business in Florida to serve the 
North American market is a move that 
is now starting to pay off, as a series of 
product trials with leading operators 
move to satisfactory conclusions.

KeePING 
uP momeNTum 
IN The Bus aND 
CoaCh seCTor

and in october we’ll be making 
another appearance at Busworld in 
Kortrijk, Belgium, where we’ll be 

having our largest ever stand. 
more news on what we plan to 

show in the next issue of 
Thermal lines.

DAVID WRIGHT, GRAYSON CORP. VP OF OPERATIONS
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