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BUS COACH MECHANICAL SERVICE ENGINEER 

COUNTRY WIDE TRAVEL
Working Hours:
40 per week plus overtime 
Flexible between 06:00 to 18:00 – Monday to Friday
Or such hours as are required by customers
Overtime required to travel and complete jobs



Some weekend work required
Role & Purpose:

To visit customers’ premises to carry installation and service work on buses and coaches, involving engine cooling systems, heating, ventilation systems, fire suppression, direction blinds. A company van is provided if necessary. UK travel is involved. This position is based out of Tyseley Service Centre, Birmingham, with occasional overnight stays.
Reports to: Service Manager 
Duties:
· Installation/ commissioning of cooling systems and advance fire suppression systems on coaches and buses

· Repairs to cooling systems either at customers garages, or in company workshop and other general repairs as required
· Preventative maintenance servicing

· Breakdowns 

· General customer service duties

Person specification:
· Experience on automotive or commercial vehicles
· Good mechanical knowledge

· Working knowledge of vehicle electrics with ability to read and understand wiring diagrams/ schematics

· Fluency in spoken and written English

· Full, clean driving license

· Able to work on own initiative as lone field service engineer

· Flexibility to work as part of team when appropriate
· Ideally have served recognised apprenticeship or possess relevant technical qualifications

· Previous knowledge of PSV, HGV, Truck, bus coach

· Some understanding of vehicle cooling systems

· Understanding of 24 volt electrics
General Responsibilities:


· Representing Grayson Thermal systems to customers

· Safe driving and care of company vehicle

Personal Skills:
· Inquisitive mind
· Personal confidence and ability to deal with challenging repairs

· Strong interpersonal skills and the ability to present a positive, professional image to customers

· Quick thinker and able to learn and apply new processes speedily
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