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Golden Years

Two more long-serving
Grayson staff members
have left to enjoy a wellearned retirement.
Executive assistant
Brenda Harris retired from Grayson (for
the second time!) in March, after a total
of 10 years with the company, while
highly-skilled fabricator/welder Bill
Glanville has left our Wharf Road copper
brass facility after 15 years. Both are
looking forward to spending more time
with their families.

Back in the saddle again
At the end of July, Grayson directors
James and Stuart Hateley arrived in
John O’Groats, Northern Scotland,
after cycling 924 miles in their bid to
raise funds for two great causes.
Their epic ride from one end of the
country to the other has so far raised
nearly £9,000 for The Cure Parkinson’s
Trust, and Cure Leukaemia.
Members of the Grayson Thermal
Systems team cheered James and
Stuart at their journey’s end, and team
members had also provided support
services during the bike ride itself.
Donations are still being welcomed
at: https://www.justgiving.com/teams/

I have had lots of rainy days this
year, but also many that have
been hotter than I can remember.
This has increased my reported
overheats and yet my vehicles are
only 3-5 years old. Please help!
Regards, Norman Thalpy
Dear Norman,
Great news to hear that you are experiencing ‘the full
monty’ of weather. In the UK, I always carry an umbrella;
better to be safe than sorry.
You are not the only person to contact me with this
problem. I am guessing that you have a hydraulic system,
so I will not comment too much upon the importance
of having clean radiators, good thermostatic valves,
unblocked de-aeration hoses, and heater tank pressure
caps in good working order,
etc.
My advice is to invest in a
tachometer to measure your
fan speed at idle, peak torque
and maximum power engine
speeds, and a pressure gauge
to ensure you have sufficient
hydraulic system pressure to
allow the correct fan speeds.
This is a good time to talk
with your cooling system provider: they will have many
years’ experience of resolving this type of issue in a timely
manner. Of course, when you are running the test make
sure to leave your umbrella in the office and if you find it
too hot you can ‘leave your hat on.’
Best Regards,
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“Grayson is lucky to
have many long-serving
employees, and it is
always hard to see them
go. Brenda and Bill have
been hard-working colleagues who
have also become friends for many of
us at the company, and we wish them
both the very best” Stuart Hateley

“We have had so much
support, including some
amazing people we met
along the way when we
had problems with the bikes, or
getting supplies. It has been a great
experience.” (James Hateley)

New face

graysonLEJOG
There are more pictures and
progress reports on the Grayson
website at: http://www.graysonts.
com, as well as on the Facebook
page http://www.facebook.com/
GraysonThermalSystems and Twitter
@GraysonTS

“I have slotted straight
into the Grayson culture.
It’s a straight-speaking,
grounded company, where
people work hard and make firm
friendships.” Chantal Walthew

The directors have welcomed a new
executive assistant, South African-born
Chantal Walthew. She has been a PA
throughout her 11-year career in the
UK, although the working environment
has changed – she formerly worked in a
holistic skincare business.

Getting ready
for Euro VI

Product development in readiness for
Euro VI is well under way at Grayson.
We’re developing a new
range of lighter, more
efficient and lower cost
radiators, and a number of
OEMs now have Grayson
product under field test.
At customer request, we
are also developing higher
pressure, more compact oil
coolers, and a swing-out
charge air cooler that will
save operators time and
effort when it comes to
cleaning and maintenance.
“We’ve got lots of great
ideas to help operators meet
their Euro VI obligations,”

says group product
development manager
Derek Minister.
“These include a number
of comfort items, including
an extended front
box heater for
Come
and see us
the driver’s
on our stands at
cab, and new
the FIAA (Madrid),
sizes for
23-26 October 2012,
the electric
and Euro Bus Expo
water heater
(Birmingham), 6-8
November 2012
we developed
for hybrids. We
now offer a choice
of 10, 15 and 25kW versions,
all of which are IP68 rated.”

sky high hopes
Customer service coordinator Sarah Currall
did a tandem sky-dive on
Saturday, 18 August in a
bid to raise as much money
as possible for The Stroke
Association, and in memory
of her grandmother.
The charity supports
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stroke patients, their
carers and families, and
funds research into the
prevention and treatment of
strokes.
Sarah is still fundraising
and you can contribute at:
www.justgiving.com/sarahcurrall

Cool
runnings
Transport operators across North
America have been staying chilled
this summer in record-breaking
heatwaves, as trials of Grayson
cooling products have helped to
keep their buses running smoothly.

www.graysonts.com
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New products

Cool

Working in partnership with manufacturers and
operators around the world, Grayson is helping them
to improve vehicle performance against a range of
measures, while also reducing their costs

runnings
Grayson Corp., the company’s North American business,
based in Florida, has installed a Grayson Cassette 2
cooling system into Orion VII CNG-powered Transit
Buses operated by The Washington Metropolitan
Area Transit Authority (WMATA). The trial started last
September, since when temperatures have fallen well
into minus figures during the winter, then climbed to
record highs in the summer.

A

nd after 40,000 miles in
tough conditions, and
daily monitoring, WMATA
reports that there have
been no faults or leaks, no
blockages in the system, and that the
Cassette 2 unit is reducing downtime for
maintenance.
Down in New Orleans, operator
Regional Transit Authority (RTA)
has installed the same product in an
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Orion VII NG. It was easy to adapt the
Cassette 2 in line with the operator’s
preference for a mechanical drive fan
system instead of the usual hydraulic
fan system.
David Wright, Grayson Corp’s VP of
Operations, said: “Cassette 2 is wellproven in Europe, both with OE vehicle
manufacturers and as a retrofit option,
because it fits easily to existing pipework
and chassis interfaces.
“It’s a heavy duty, all-aluminium
product with a stainless steel frame that
enables maintenance crews to change
or remove and clean the radiator and
charge air cooler thoroughly within an
hour.”
The Grayson Orion VII cooler range,
along with the new aftermarket Novabus
RTS charge air cooler, is now available
from Orion Aftermarket Parts with full
technical back-up and warranty from
the OES operation. Grayson is now
becoming an important supplier of
aftermarket solutions for Orion Parts,
giving it the ability to offer the latest
technology and dependability for its
older vehicles at midlife rehabilitation
or equipment failure points. Orion
Aftermarket Parts has been looking to

Efficient air con
for hybrids

DAVID WRIGHT,
Grayson
Corp’s VP of
Operations
says:

“These are hugely
exciting projects,
with some of
North America’s
leading players,
and I am looking
forward to
quantifying the
benefit the pilot
projects have
brought them.”

Grayson Thermal Systems is
the sole UK agent for Thermo
King’s air conditioning systems
for buses and coaches, and we’re
anticipating a lot of interest this
autumn, when TK launches its new
electrically-powered air con unit
designed for both diesel-powered
and hybrid vehicles.
It’s an electronic static inverter
based unit that is delivered fully
charged and ready to go. We
predict it will quickly prove itself,
particularly in hybrids where the
engine’s smaller size means it
can’t adequately power an enginedriven unit.

Cover shot - RTA buses in New Orleans
This page, main pic - Designline vehicles
in North Carolina
This page, inset - WMATA buses

offer US operators upgrades to OEM
components that have become outdated,
such as the old OEM copper radiator
with bolted steel tanks. The Grayson
Cassette 2 coolers are the first of an
exciting range of improved parts that
Orion Parts plans to offer in the coming
year.
Over at Miami-Dade Transit (MDT)
Grayson is working to develop an allaluminium replacement radiator to
resolve problems with the radiators
originally installed in its 2007 Optima
- North American Bus Industry (NABI)
fleet. Initial trials are proving promising.
And in Charlotte, North Carolina,
Grayson is working with hybrid and

electric bus producer Designline on
a system to boost passenger comfort
while improving the operator’s
environmental performance. Grayson’s
innovative Thermal Resistor has been
installed in an initial trial vehicle to
demonstrate how it can use surplus
energy from the battery to generate
controllable heat for the interior of the

vehicle, so there is no need to use a
noisy and fuel-hungry diesel heater to
make up the shortfall from the bus’s
systems.
David said: “Grayson’s approach to
working in partnership with customers
to develop well-considered, tailored
solutions is starting to find favour with
manufacturers and operators in the US.”
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“This electronic
system will allow
operators to
recoup its slightly
higher purchase price rapidly,
because it is easier to install, is
more fuel efficient, and it costs
nothing to service.”
Ian Hateley, service
director
To find out more
about its benefits
contact the Grayson
Service Centre on
+44 (0) 121 700 5600
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COMMERCIAL VEHICLES
After two years of planning, Grayson has started the
phased launch of a range of aftermarket products for the
leading makes of UK and European trucks.
Radiators, charge air coolers, viscous
fan drives, water pumps, silicone hose
and HVAC compressors, condensers,
evaporators and fans are being phased
in for DAF vehicles over the coming

Richard
Harris, sales
manager
says:
You can pay a lot of
money for a brand
name. Or, you can try Grayson’s
new commercial vehicle
range, which will offer quality,
guaranteed aftermarket parts
at up to 50 per cent less than
their OEM equivalents.”

months, and the company will introduce
the same products for Dennis, Iveco,
MAN, Mercedes, Renault, Scania and
Volvo over the next 18 months or so.
This is a combined solution – some of
the products are manufactured at
Grayson’s two engineering centres,
while others are bought in. Each
one has been tested in the same test
facility, and to the same rigorous
standards, as the products that Grayson
makes for OEMs.
In addition, each product is offered
with a 12-month warranty (24 months
if fitted by a Grayson service engineer),
and can be delivered next day to any UK
destination. Fast delivery times are also
available throughout Europe.
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